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TERMS & CONDITIONS 

 
ABUNDANCE RED PACKETS 
Period: 5 JAN – 25 FEB 2024 
 
General Terms & Conditions 
1. Promotion is exclusive to L Privileges members to qualify for any redemption. 
2. L Privileges members are required to present their member QR code at the point of transaction and 

ensure transactions have been captured in their member account to qualify. 
3. A minimum spend of $20 per receipt is required to qualify for points and redemptions. 
4. A maximum of 3 combined same-day receipts is required for redemption. 
5. Stated increased spending required if Supermarket receipts are used for the redemption. 
6. Receipts can only be used for one (1) redemption, unless otherwise stated. Limited to the first 4,800 

redemptions, limited to one (1) redemption per shopper per day, regardless of total spending. 
7. Redemption of vouchers/gifts must be made in person on the same day of purchase during stated 

promotion periods at Level 2 Information Counter, unless otherwise stated. Redemption cannot be 
done on behalf of third party. 

8. Original same-day receipt(s) must be presented at point of redemption. 
9. All original receipt(s) received by shoppers after 10pm will be eligible for redemption(s) the following 

day. Subject to availability. No further extension shall be given thereafter. 
10. No combination of purchases across accounts allowed. Spending transactions have to be credited to the 

same account. 
11. Redemptions are open to all Singapore citizens, permanent residents and foreigners except for staff 

from AMK Hub’s outlets. 
12. Strictly no reservation, exchange and/or refund of redemptions/gifts. 
13. Vouchers and gifts are non-transferable and not exchangeable for cash. 
14. Credit card/NETS charge slip, handwritten, duplicate or re-print receipt(s) are not eligible. 
15. Receipts from Singpost transactions, parking coupons, cashcard/stored-value card top-ups, membership 

card, purchase of gift vouchers, AXS/SAM machine transactions, bill payments, lottery tickets, money 
changers, banks, financial services, medical clinics, pushcarts and atrium roadshows are not eligible for 
redemptions. 

16. All images published are for illustration purposes only. AMK Hub reserves all rights to change the items 
without prior notice. Other terms & conditions apply. 

17. The organizer reserves the right to end it prematurely and the right to turn away any 
customer/shopper, without any reason given. 

18. By participating, you are required to provide your personal data and be contacted in connection with 
the campaign. You also have the option to receive AMK Hub and its tenants’ latest promotions/events 
via your email address. 

19. All information stated is correct at the time of printing. The organizer reserves the right to change all 
Terms and Conditions without prior notice. 

 
 
 
 



 
 

AMK Hub 
Abundance in Bloom 
5 Jan – 25 Feb 2024 

 
 

TERMS & CONDITIONS 

 
REUNION HOTPOT TRAY 
Period: 5 JAN – 25 FEB 2024 
 
General Terms & Conditions 
1. Promotion is exclusive to L Privileges members to qualify for any redemption. 
2. L Privileges members are required to present their member QR code at the point of transaction and 

ensure transactions have been captured in their member account to qualify. 
3. A minimum spend of $20 per receipt is required to qualify for points and redemptions. 
4. A maximum of 3 combined same-day receipts is required for redemption. 
5. Stated increased spending required if Supermarket receipts are used for the redemption. 
6. Receipts can only be used for one (1) redemption, unless otherwise stated. Limited to the first 2,200 

redemptions, limited to one (1) redemption per shopper per day, regardless of total spending. 
7. Redemption of vouchers/gifts must be made in person on the same day of purchase during stated 

promotion periods at Level 2 Information Counter, unless otherwise stated. Redemption cannot be 
done on behalf of third party. 

8. Original same-day receipt(s) must be presented at point of redemption. 
9. All original receipt(s) received by shoppers after 10pm will be eligible for redemption(s) the following 

day. Subject to availability. No further extension shall be given thereafter. 
10. No combination of purchases across accounts allowed. Spending transactions have to be credited to the 

same account. 
11. Redemptions are open to all Singapore citizens, permanent residents and foreigners except for staff 

from AMK Hub’s outlets. 
12. Strictly no reservation, exchange and/or refund of redemptions/gifts. 
13. Vouchers and gifts are non-transferable and not exchangeable for cash. 
14. Credit card/NETS charge slip, handwritten, duplicate or re-print receipt(s) are not eligible. 
15. Receipts from Singpost transactions, parking coupons, cashcard/stored-value card top-ups, membership 

card, purchase of gift vouchers, AXS/SAM machine transactions, bill payments, lottery tickets, money 
changers, banks, financial services, medical clinics, pushcarts and atrium roadshows are not eligible for 
redemptions. 

16. All images published are for illustration purposes only. AMK Hub reserves all rights to change the items 
without prior notice. Other terms & conditions apply. 

17. The organizer reserves the right to end it prematurely and the right to turn away any 
customer/shopper, without any reason given. 

18. By participating, you are required to provide your personal data and be contacted in connection with 
the campaign. You also have the option to receive AMK Hub and its tenants’ latest promotions/events 
via your email address. 

19. All information stated is correct at the time of printing. The organizer reserves the right to change all 
Terms and Conditions without prior notice. 

 
 
 
 



 
 

AMK Hub 
Abundance in Bloom 
5 Jan – 25 Feb 2024 

 
 

TERMS & CONDITIONS 

 
HUAT BIG LUCKY DRAW 
Period: 5 JAN – 25 FEB 2024 
 
Introduction 
 
1. This Lucky Draw is exclusive to members of the L Privileges Programme (“L Privileges”). Shoppers may 

download the L Privileges app (the “App”) and sign up as a new member (or log-in as an existing 
member) to qualify and participate in the Lucky Draw. 
 

2. This Lucky Draw is organized by Link Property Management (Redwood) Private Limited (“Link”) and shall 
be governed by these terms and conditions (“T&Cs”). For the avoidance of doubt, this Lucky Draw is 
organized and managed solely by Link, and neither Apple (whether via the Apple App Store or otherwise) 
nor Google (whether via Google Play or otherwise) is the sponsor or connected to the Lucky Draw in any 
way whatsoever.  
 

3. By participating in this Lucky Draw, such member (i) shall be deemed to have accepted and agreed to 
be bound by these T&Cs, including all amendments, additions, replacements and modifications hereto 
as may from time to time be made by Link, (ii) and the decisions of Link in relation to and in connection 
with this Lucky Draw. 

 
 
Campaign Period 

 
4. The campaign period for accumulation of chances through spending to enter the Lucky Draw is from 

0000 hrs on 5 January to 2359 hrs on 25 February 2024 (both days inclusive).  
 

5. Link reserves the right to adjust the campaign period stated in paragraph 4 at its sole and absolute 
discretion without any prior notification or assignment of reason thereof. 

 
 
Entering the Lucky Draw 
 

Accumulation of chances through spending 
 
6.    With every S$38 of qualifying spending in a single receipt (whether in digital form or otherwise) at 

participating retailers, members may scan their QR code in the App at such participating retailers’ 
stores (at the selected malls) to receive one (1) chance to participate in the Lucky Draw to win the 
prizes set out in paragraph 12, capped at a maximum of 5 chances per day of the campaign period, 
regardless of the amount spent. In this connection, the lists of “participating retailers” and selected 
malls are as follows: 

 
Participating retailers 



 
 

 
In this connection, please refer to the list of participating retailers at 
https://www.amkhub.com.sg/store-directory/ 
  
Selected Malls 
 
a. AMK Hub 

 
7.   The term “qualifying spending” means transactions that are scanned at point of purchase at 
participating retailers. 
 
7A. Link may reject any tax invoice, receipts and/or charge slip as invalid at its sole and absolute discretion, 

and such determination shall be final and conclusive. 
 
7B. Link reserves the right to verify all purchases made by the member and the tax invoice(s) / receipt(s) 

before processing the redemption of chances for participation in the Lucky Draw. 

 
 
Eligibility 

 
8. The Lucky Draw is open to all members of L Privileges who possess a valid and live account from the 

commencement of the campaign period to the Draw Date (both dates inclusive). By participating in the 
Lucky Draw, you hereby warrant and represent that the information provided under “My Profile” of the 
App is accurate, complete, and true. Link reserves the right to disqualify an otherwise eligible member 
in its absolute discretion, if there are any reasonable grounds to believe that such member may have 
contravened or will contravene any of the T&Cs set out herein. 
 

9. The following persons shall not be eligible to participate in the Lucky Draw: 
 
a. all permanent or contract employees (“Employees”) of Link, whether permanent or contract, 

including Link’s affiliates, subsidiaries and any related companies; and 
 

b. (if applicable) all agencies and/or service providers engaged by Link (including but not limited to 
advertising agencies, promotion agencies, printing companies, event management agencies and 
any persons assisting or who are involved in the Lucky Draw) and their Employees and Immediate 
Family Member. and Immediate Family Members. 

 
10. Link shall have sole and absolute discretion to determine the eligibility of members and such 

determination shall be final and conclusive and Link shall not be obliged to provide any reason for its 
determination.  

 
 
Lucky Draw and Prizes 
 
11. Subject always to paragraph 24, the Lucky Draw will be conducted on 4 March 2024 or such other date 

as may be determined by Link in its sole and absolute discretion (the “Draw Date”) between 9.00 am 
and 5.00 pm, at the office of Link, which is located at 53 Ang Mo Kio Ave 3 #03-13 AMK Hub, Singapore 
569933.  
 

https://www.amkhub.com.sg/store-directory/


 
 
12. On the Draw Date, the following number of winners will be randomly selected for the prizes as stated 

(prizes ranked in terms of value): 
 

a. 1st prize: uDivine V2 Massage Chair (worth S$5,499) – 1 winner 
b. 2nd prize: Kurzweil M90 (worth S$2,099) – 1 winner 
c. 3rd prize: uGalaxy Sync Eye Massager (worth S$499 each) – 3 winners 
d. 4th prize: Yang Sheng Package (worth S$215 each) – 10 winners 
e. 5th prize: Lymphatic Detox Treatment (worth S$198 each) – 10 winners 

f. 6th prize: Sunglasses (worth S$148 each) – 20 winners 
 
13. The Lucky Draw will be conducted by way of a random computerized electronic draw. A designated 

representative of Link will be responsible for conducting the draw in the presence of a scrutineer who 
is not associated with Link or otherwise involved in the conduct of the Lucky Draw. 
 

14. The winners of the Lucky Draw will be notified by email, telephone via call and/or SMS (in accordance 
with such information provided by the winner in his/her member profile within the App) from 5 March 
2024. If a winner does not respond to Link within 7 days of being notified, or fails to comply with any 
instructions in relation to his/her prize as specified by Link where applicable, then the winner’s prize will 
be forfeited, and Link shall be entitled to either draw another winner subsequently or donate such prize 
(where feasible) to a registered charity organization of Link’s choice, at its sole and absolute discretion.  

 
15. The redemption of prizes by the winners will be as follows: 

 
a. For digital prizes which may include (but is not limited to) L Privileges e-vouchers, points, carpark 

credits or coupon, the same will be automatically credited to such winner’s L Privileges account 
within 30 days from the Draw Date, subject to satisfactory verification as conducted by Link.  
 

b. For physical prizes, Link will issue an email within seven (7) days from the Draw Date, enclosing 
the retailer’s acknowledgement letter and/or a coupon with instructions to the winner regarding 
the collection or redemption of the prize from such retailer’s store or the customer service 
counter (as the case may be) (collectively, the “Redemption Instructions”), subject to satisfactory 
verification as conducted by Link. Where the issuance of an email containing the Redemption 
Instructions is not viable for whatsoever reasons, Link will use reasonable endeavors to contact 
such winner by phone and request the winner to furnish a valid email address for receipt of the 
Redemption Instructions, and in the event that such winner remains uncontactable for 
whatsoever reasons, Link may at its sole and absolute discretion elect to forfeit such prize and 
either draw another winner or donate the prize to a registered charity organization of Link’s 
choice.  

 
16. All prizes are non-transferable or exchangeable for cash, credits, benefits-in-kind or any other item or 

otherwise, either partially or wholly. Where prizes contain any specific date for which such prize must 
be utilized, no requests for extensions or replacements whatsoever will be entertained and if any such 
prize is not utilized by such date, that prize shall be forfeited, and the winner shall not be entitled to any 
other compensation. Link hereby expressly disclaims any warranties, express or implied, in connection 
with any prizes to the fullest extent permitted by applicable laws. 
 

17. Link reserves the right to replace any of the prizes with items of similar value at its sole and absolute 
discretion without any prior notice or assigning of any reason. 

 



 
 
18. Link and/or any of the sponsors of the prizes stated in paragraph 12 hereby make no representation, 

warranty or undertaking whatsoever as to any implied terms or conditions with respect to any of the 
prizes. The prizes provided shall be on an “as-is” basis. 

 
19. Link reserves the right to disqualify any winner if there are any reasonable grounds to believe that such 

member may have contravened or will contravene any of the T&Cs set out herein, including but not 
limited to any fraudulent and dishonest behavior in the earning and accumulation of chances to 
participate in the Lucky Draw, and any such prize may be subsequently revoked and/or reclaimed for its 
monetary value (as the case may be).  

 
 
Use of Personal Information 
 
20. By entering the Lucky Draw, the participating members are deemed to have consented to: 

  
a. the collection, use and disclosure of his/her name, identification/passport number, image, voice 

and/or likeness by Link for editorial, advertising, promotional, marketing and/or other purposes 
without further compensation except where prohibited by law; and 

 
b. the collection, processing, storage, disclosure or otherwise of his/her personal data by Link for 

the purposes of conducting and administering the Lucky Draw. The term “personal data” has the 
same meaning ascribed to it in the Personal Data Protection Act 2012 (No. 26 of 2012). 

 
 
Liability and Responsibility 

 
21. Link, its Employees, agents or distributors, shall not in any circumstances be liable to compensate any 

winner or accept any liability for any loss, damage, personal injury or death occurring as a result of 
taking up a prize or participation in this Lucky Draw except where it is caused or occasioned by the gross 
negligence or willful default of Link, its Employees, agents or distributors. Each participating member of 
the Lucky Draw hereby agrees to indemnify Link and hold Link harmless against any losses, damages, 
costs, expenses, claims or liabilities of any kind arising in connection with his or her participation in this 
Lucky Draw. 
 

22. Link will not be liable for any error, omission, interruption, deletion, defect, delay in operations or 
transmission, breaches of security, internet line failure, theft, destruction of or unauthorized access to 
entries, computer glitches (whether or not arising during operations or transmission) as a result of 
server functions, viruses, bugs or other causes outside of its control relating to the Lucky Draw including 
but not limited to any error in notification to prize winners. 

 
 
General 
 
23. The decision of Link regarding any aspect of the Lucky Draw is final and binding and no correspondence 

will be entered into about it. 
 

24. Link reserves the right to void, cancel, amend or suspend the Lucky Draw at its sole and absolute 
discretion. 

 



 
 
25. Any trademarks, graphic symbols, logos or intellectual property contained in any materials used in 

connection with this Lucky Draw, in particular that relate to the prizes, are the property of their 
respective owners. Link and its affiliates and contractors are not affiliated with, or endorsed or 
sponsored by, such owners and their relevant affiliates. 
 

26. In the event of any discrepancy or inconsistency between the T&Cs herein and any other 
advertisements, promotional, publicity materials in relation to the Lucky Draw, the T&Cs herein shall 
prevail. 

 
27. These T&Cs are not intended to confer rights to any third party under the Contracts (Rights of Third 

Parties Act) 2001 of Singapore to enforce any provision of these T&Cs. 
 

28. These T&Cs shall be governed by the laws of Singapore and all participating members and winners agree 
to irrevocably and unconditionally submit any claim or dispute to the exclusive jurisdiction of the courts 
of Singapore. 
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TERMS & CONDITIONS 

 
HUAT-DERFUL MEMBER 
Period: 5 JAN – 25 FEB 2024 
 
5,888 Points 
General Terms & Conditions 
1. Promotion is valid for new L Privileges members only. 
2. Limited to one (1) redemption of 5,888 Points per new sign up. 
3. Shoppers will need to download the L Privileges app and sign up as a new member using the promo 

code to qualify for this promotion. 
4. 5,888 Points will be credited automatically into the L Privileges account upon every successful sign up. 
5. Promo code must be entered strictly at the point of registration to receive the 5,888 Points. 
6. New member reward is on a first-come-first-served, while stocks last basis. Limited to the first 200 

redemptions. 
7. In the event of disputes, all decisions made by The Management will be final and no correspondence 

will be entertained. 
8. Information is correct at the time of publishing. The Management reserves the right to change the 

Terms and Conditions as it deems fit without prior notice. 
 
CNY Goodies [FULLY REDEEMED] 
General Terms & Conditions 
1. Promotion is valid for new L Privileges members only. 
2. Limited to one (1) redemption of either of the following item per new sign up: 

a. Hang Heung Handmade Egg Rolls or 
b. Kazo Pineapple Tart Balls 

3. Shoppers will need to download the L Privileges app and sign up as a new member using the promo 
code to qualify for this promotion. 

4. A Hang Heung Handmade Egg Rolls e-coupon or Kazo Pineapple Tart Balls e-coupon will be credited 
automatically into the e-Wallet in the L Privileges App upon every successful sign up. 

5. Promo code must be entered strictly at the point of registration to receive the Hang Heung Handmade 
Egg Rolls e-coupon or Kazo Pineapple Tart Balls e-coupon. 

6. New member reward is on a first-come-first-served, while stocks last basis. 
7. The Hang Heung Handmade Egg Rolls redemption is valid till 15 March 2024, at AMK Hub’s Hang Heung 

(#01-11/12). 
8. The Kazo Pineapple Tart Balls redemption is valid till 15 March 2024, at AMK Hub’s Kazo (#01-17/18). 
9. In the event of disputes, all decisions made by The Management will be final and no correspondence 

will be entertained. 
10. Information is correct at the time of publishing. The Management reserves the right to change the 

Terms and Conditions as it deems fit without prior notice. 
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TERMS & CONDITIONS 

 
SHOP, SPEND & HUAT 
Period: 29 JAN – 25 FEB 2024 
 
Introduction 

1. The top three (3) spenders of each week will be rewarded with $200 AMK Hub e-vouchers. 
2. All qualifying transactions must be made within 29 January 2024 to 25 February 2024. 
 
Eligibility 
3. Promotion is exclusive to L Privileges members only. 
4. L Privileges members are required to present their member QR code at the point of transaction and 

ensure transactions have been captured in their member account to qualify. 
5. A minimum spend of $20 per transaction is required to qualify. 
6. The top three (3) spenders will be selected based on the highest accumulative total purchases 

under the same membership account. 
7. The promotion is open to all Singapore citizens, permanent residents and foreigners except for staff 

from AMK Hub’s outlets. 
8. All spend transactions must fall within the selected non-F&B retailers in order to be considered a 

qualifying transaction. 
9. The selected non-F&B retailers are listed below: 

Unit Number Selected Non-F&B Retailers 

#B1-58 ATRIX Service Experience Centre 

#B1-79 A80 Paris 

#B1-07 Bata 

#02-48 Beauty Language 

#B1-31 Beauty Palace 

#B1-50 Black Lily 

#B1-22 Bossini  

#01-21/22 Bossini  

#04-01 Cathay Cineplexes 

#02-09 to 14 Challenger 

#01-37 Cheers 

#B1-82 Cheers  

#01-08 City Chain 

#B1-49 Clippers Barber 

#02-43 Cube-i 

#B1-13 D&C 

#B1-72 De Silver 

#02-22 ECOK. CHARCOALHOUSE 

#02-37 EMTOP 

#B2-03/04 Eu Yan Sang 



 
 

#02-32 Fast Mobile 

#02-42 Fengshui D.I.Y. 

#03-14  Fight Zone 

#B2-15 Foto Express 

#B1-08 G2000 

#02-57 Gadget Mix 

#B1-59 to 61 Giordano 

#B1-53 Glimpse 

#B1-12 Goldheart  

#B2-01/02 Guardian 

#B2-12 H2 Hub  

#02-28 Happy Walker 

#B2-39 HockHua Tonic 

#B1-28 Holland & Barrett 

#01-27/28 Hush Puppies 

#02-47 i-Outlet 

#03-14A Kicks Taekwondo 

#02-46 Kskin 

#02-33 Kurumiz 

#B2-11 LAC 

#02-38/39 Linen Gallery 

#01-24 Love.U 

#03-25 Minmed 

#B1-76 Mobile Fashion 

#B1-75 Yu Er (opening in Jan 2024) 

#B1-73 Ms New 

#02-49 Ms New 

#B2-14 My Digital Lock 

#B1-81 Nature's Farm 

#01-04 Optics Connection 

#B2-05/06 OSIM 

#B1-05/06 Owndays  

#02-25 PeekABox 

#02-44/45 Pierre Cardin 

#02-30/31 PLAYe 

#02-23 Red 2 (opening in Jan 2024) 

#01-05 Red 2  

#B1-54 to 57 SingTel Shop 

#B1-10/11 SK Jewellery 

#02-53/54 SKP 

#02-35/36 Song-Cho 

#02-40 Sorella 

#01-23 Spectacle Hut 

#B1-09 Starhub 

#B1-02 The Body Shop 

#01-29 to 31 THEFACESHOP 

#B1-52 The Salt Clinic by Dead Sea Premier 



 
 

#04-06 TIMEZONE 

#B1-74 Top Secret Studio 

#B1-03/04 Triumph  

#02-50 U@GX 

#B2-40 Unity Pharmacy 

#B1-62 Vivian & Sean 

#02-52 W.TWO 

#01-25/26 Walah 

#B1-42/43/44 Wan Yang Foot Reflexology 

#B1-39 to 41 Watsons 

#02-03/04 Wine Hair Boutique  

#B2-16 Xpressflower.com 

#02-41 Young Hearts 

#B2-07 ZTP 

 
Qualifying Period and Winners Announcement Date 

No. Qualifying Period No. of 
Winners 

Prize Winner 
Announcement Date 

Prize Collection 
Deadline 

1 29 Jan – 4 Feb 
2024 

3 
$200 AMK Hub e-

vouchers per winner 
7 Feb 2024 18 Feb 2024 

2 5 Feb – 11 Feb 
2024 

3 
$200 AMK Hub e-

vouchers per winner 
14 Feb 2024 25 Feb 2024 

3 12 Feb – 18 Feb 
2024 

3 
$200 AMK Hub e-

vouchers per winner 
21 Feb 2024 3 Mar 2024 

4 19 Feb – 25 Feb 
2024 

3 
$200 AMK Hub e-

vouchers per winner 
28 Feb 2024 10 Mar 2024 

 
10. After the end of each qualifying period, the total amount accumulated will be reset before the start of 

the next qualifying period. 
11. A participant may only win one (1) time throughout the whole campaign period. The organizer shall 

notify the winner via the email and/or mobile number linked to his/her L Privileges account within the 
next five (5) working days. 

12. Should the winner be uncontactable within the next five (5) working days after the stated winner 
announcement date, the prize will be forfeited and the winner shall not be entitled to any 
compensation. 

13. The prize is not transferable and is not exchangeable for cash or any other items. 
14. The information provided in “My Profile” of the member’s L Privileges account must be accurate, true 

and complete at the time of participation. Participants who have provided incomplete and/or 
inaccurate information will be disqualified and the organizer shall not have any obligation to furnish any 
notice and/or reason for such disqualification. 

15. The organizer have the sole discretion to exclude any person from participating in the promotion 
without any obligation to furnish any notice and/or reason. 

16. In the event of a dispute, the organizer’s decision shall be final and no correspondence will be 
entertained. 

17. All information stated is correct at the time of printing. The organizer reserves the right to change all 
Terms and Conditions without prior notice. 

 
 



 
 
Use of Your Information 
18. The organizer may from time to time use, collect, publish, disseminate and communicate information 

relating to this promotion for the purposes of marketing and publicising the L Privileges programme 
and/or this campaign. By participating in this promotion, each participant authorises the organizer to 
collect, use and disclose his/her information (including, without limitation, his/her name, photograph, 
video, quote and/or sound bite) in connection with the aforementioned marketing and publicity 
purposes and/or such other related marketing or promotional activity as the Organisers may determine 
from time to time, without having to pay any fee or compensation to the participants. 
 

 
 


